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Interview with a University student: Desiree
Family communication

How often do you communicate with your family?


What methods do you usually use?


Do you feel like your communication with your family is frequent enough?


Through what media do you share information with your family?


What are some challenges you have encountered through keeping in touch with family?


Do you use GPS tracking with family?


I communicate with my mum everyday, however not as much with the rest of my family, maybe 2 times a week.



Mainly by text, sometimes calls but not as much anymore



It’s at a good level, but I wish it would be more frequent.



Through text but I share photos with them a lot.



Everyone has a busy schedule, when I’m free, they’re often not, makes it harder to keep in contact. Different time zones as well sometimes.



Yes, with my immediate family. 
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Conclusion:

Desiree wishes communication with wider 
family members to be more frequent

Uses photos to share updates most

Uses GPS tracking with family

Difficulty in maintaining relationships with 
family members due to distance

Wishes to reduce screen time

Interacts most with reaction buttons

Technology usage

How often do you use your smartphone?


What apps do you use the most?


How often when you use social media would you use it to communicate?


Has social media taken a toll on your mental health?


Have you ever wished to reduce your screen time?


Do you ever feel like your photos and memories get buried or forgotten on your phone?


On average 8 hours a day.



Social media apps like Tiktok and Instagram.



A lot but it wouldn’t be through text, it would be through interacting with posts such as liking and commenting.



100% yes, it influences my mental health quite a bit.



Yes definitely, I want to be in touch with reality more sometimes.



Yes, I have too many unnecessary photos on my phone that its hard to acess my favourite one sometimes.

Interview with a University student: Desiree
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User persona 1 - SOPHIE WILSON

User needs

User profileTechnology level
Calls

Texts

Social media

User persona 2 - PETER WILSON

User needs

User profileTechnology level
Calls

Texts

SM
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Light Phone III Amazon Echo Show
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Smartphone ergonomics Flip phone ergonomics

Camera ergonomics
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Concept 1 Concept 2



Initial exploration
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Final concept



Form and visual exploration
Form inspiration

Design



Prototype testing
Design

Telephone dock

Photo frame

Cassette player

Letter box



Form refinement
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Dock form Phone form



Application development
Design
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Phone UX design
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Dock UX design



User interface design
PFD501 Progression

Large texts

Warm 
background 
tone

Home icon to home 
screen

Shared 
family 

calendar

Photo display

Quick access 
to camera

Home screen

Large icons

Phone lock screen Phone home screen

Dock home screen



User interface design
PFD501 Progression

Remote application

Navigation 
arrows

Select button

Quick 
application 

access buttons

Swipe up 
keyboard 

access

Quick home 
screen button

Reaction 
buttons for 
slidehsow
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Material and sustainability
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Recycled ABS polymer

Lightweight and 

durable

Glass

Clear image capture

Glass

Scratch resistant

Polycarbonate

Impact resistant, 
protects camera 

components Bamboo

Aesthetically 

pleasing, resembles 
photo frame material 

PMMA

Transparent and 

lightweight



Illustrative Storyboard
Design



Final CAD render
Design



Target industries
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Australia social media ban Product relevance to policy



Final prototype
Design
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Project outcomes 

Key learnings

Development opportunities


